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Professional Video Monitor

DATE: August 4, 2014

DESCRIPTION
For PVM-A series monitors, the lowest level that can be set for 
Contrast and Brightness is 25. The orange cursor cannot be 
moved any lower (to the left) as shown in Figure 1.
This lower limit was designed intentionally to account for OLED 
characteristics and is not a malfunction.

Figure 1
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SUBJECT: CONTRAST AND BRIGHTNESS CANNOT BE SET 
LOWER THAN 25

DPMO14-005

MODEL: PVM-A170
PVM-A170
PVM-A250
PVM-A250

SERIAL NO: ALL

Italicized information in green applies to 
customers outside the United States.


