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Date: August 21, 2000

Subject: HUE CHANGE WHEN PVM-N SERIES
MONITOR IS CONNECTED

DESCRIPTION

When feeding a signal from S-VIDEO output to a
PVM-N series monitor such as PVM-14N5U, PVM-
14N6U, PVM-20N5U or PVM-20N6U, hue may
change. To correct the symptom, perform the following
modification procedure.

MODIFICATION PROCEDURE

1. Enter service mode. (See PVM-14N5A Service
Manual, pages 3-1-3-2.)

. Display service item 7:“Y DLY NTSCY/C".

. Change setting from “4” to “9".

. Display service item 24:“C BPF NTSC Y/C".
. Change setting from “0” to “1".

. Save changed settings to EEPROM.

. Exit service mode.

8. Turn unit off.
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CONFIRMATION
1. Turn monitor on.

2. Verify color bars display properly when feeding a
signal to S-VIDEO input.

NOTE: No symptoms should occur if signals are input
from sources other than the printer.
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