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DATE: April 11, 2005

DESCRIPTION

If the anode cap comes off, the picture will not appear. This 
symptom may occur with new monitors. 

MODIFICATION PROCEDURE

Check the attachment of the anode cap as follows:

1. Insert a card or equivalent under the anode cap. (See 
Figure 1.)
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2. Turn over the anode cap to check that both locking clips are 
inserted securely into the anode button of the CRT. (See 
Figure 2.)

Figure 2

3. If the clips are not inserted securely, insert them.

4. Confirm that the anode cap is attached securely by pushing 
and pulling it. (See Figure 3.)

Figure 3


