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DATE: July 19, 2004

DESCRIPTION

A new white balance adjustment value is required for monitors 
that have the new MZ-type CRT instead of the MT-type CRT. Use 
the new value as shown in the following manual correction.

MANUAL CORRECTION

Correct the white balance adjustment value in the PVM-14L5 
Service Manual (Rev. 1) as shown in Figure 1.

Figure 1

NOTE: Use the new white balance adjustment value whenever 
you replace the CRT with an MZ-type CRT, even in units with 
serial numbers other than those listed in this bulletin.

SECTION 2 SET-UP ADJUSTMENT
2-14. WHITE BALANCE ADJUSTMENT (15k)

2-23

10. While fixing G to 700, adjust B and R for optimum 
white balance.

600

SECTION 2 SET-UP ADJUSTMENT
2-15. WHITE BALANCE ADJUSTMENT (33k)

2-24

10. While fixing G to 700, adjust B and R for optimum 
white balance.

600
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SUBJECT: WHITE BALANCE ADJUSTMENT FOR MZ CRT

DPMO04-012

MODEL: PVM-14L5
PVM-20L5
PVM-D14L5A
PVM-D20L5A

SERIAL NO:

PVM-14L5 2,102,041 and Higher

PVM-20L5 2,101,110 and Higher

PVM-D14L5A 2,000,347 and Higher

PVM-D20L5A 2,000,192 and Higher

Italicized information in green applies to 
customers outside the United States.


