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DATE: March 13, 2006

DESCRIPTION

If the battery or AC adapter is subjected to excessive blows, the 
guide pin on the battery connector may bend, subsequently 
bending the battery connector contactor when the battery is 
reinstalled. As a result of insufficient contact, the power supply 
frequently shuts down for brief moments. 

ORDERING INFORMATION

To order upgrades or for regional service center and parts 
ordering information, refer to the following document, which 
lists all contact telephone numbers:

Technical Bulletin 001999000

MODIFICATION PROCEDURE

Replace the battery connector (1-766-377-12) with a new 
battery connector (1-766-377-13). 

NOTE: The new battery connector is shaped differently and the 
contactor on the guide pin is rotated 90°. (See Figure 1.)

Figure 1

PARTS REQUIRED

Part No. Description Qty.

1-766-377-13 Battery Connector 1

BATTERY CONNECTOR

CONTACTOR

GUIDE PIN

DIRECTION OF CONTACTOR ROTATED 90°

FORMER (SUFFIX -12)

NEW (SUFFIX -13)
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SUBJECT: POWER SUPPLY SHUTS DOWN MOMENTARILY

DPMO05-036

MODEL: BVM-D9H1A
BVM-D9H1E
BVM-D9H1U
BVM-D9H5A
BVM-D9H5E
BVM-D9H5U

SERIAL NO:

BVM-D9H1A Up to 2,000,012

BVM-D9H1E Up to 2,000,030

BVM-D9H1U Up to 2,000,508

BVM-D9H5A Up to 2,000,025

BVM-D9H5E Up to 2,000,296

BVM-D9H5U Up to 2,001,091

Italicized information in green applies to 
customers outside the United States.


