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DPMO02-009

Display

DESCRIPTION

The holes for installing accessories may be located incorrectly. As 
a result, when a VF-508 (monitor ENG kit) is installed, and the 
monitor is placed on a flat surface, the unit slants forward and 
the rear is raised approximately 15 mm.

Confirm the location of the holes. If the location is incorrect, per-
form the modification procedure.

ORDERING INFORMATION

NOTE: To order upgrades or for regional service center and 
parts ordering information, refer to the following document, 
which lists all contact telephone numbers:

Technical Bulletin 001999000

CONFIRMATION

(See Figure 1.)

Measure the distance between the top of the cabinet and the cen-
ter of the first hole.

If the distance is:

• 34.8 mm: Location of the holes is correct. 

• 49.8 mm: Location of the holes is incorrect.

NOTE: 

• The cell spacer (nut) can be seen through the hole when 
located incorrectly.

• There are four holes (5.5 mm) for installation of accessories.

PARTS REQUIRED

Part No. Description Qty.

X-4037-295-3 Cabinet Assembly 1

Video Products
Technical Bulletin 30-2002-168

MODEL: BVM-D9H1E
BVM-D9H1U

SERIAL NO:

Italicized information in green applies to 
customers outside the United States.

BVM-D9H1E 2,000,021–2,000,030

BVM-D9H1U 2,000,389–2,000,410

DATE: September 16, 2002 SUBJECT: HOLES FOR ACCESSORY INSTALLATION 
LOCATED INCORRECTLY
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Figure 1

MODIFICATION PROCEDURE

1. Replace the cabinet assembly with a new cabinet assembly.

2. Confirm that the following items are properly affixed to the 
cabinet assembly. (See Figure 2.)

• Caution label (all units)
• CRT caution label (units in US only)
• X-ray label (units in US only)
• Cushion (all units)

Figure 2
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