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DESCRIPTION

Heater voltage may be too high, exceeding the specification of 
5.0 ±0.23V.

To prevent heater voltage from becoming too high, perform the 
following modification procedure, even if the voltage currently 
meets specification.

ORDERING INFORMATION

NOTE: To order upgrades or for regional service center and 
parts ordering information, refer to the following document, 
which lists all contact telephone numbers:

Technical Bulletin 001999000

MODIFICATION PROCEDURE

G Board (Side B, Zone F-2)

Replace R111 with a 10Ω resistor.

CONFIRMATION

1. On the C board, measure the heater voltage between pin 4 
(H1) and pin 5 (H2) on the CRT socket. 

2. Confirm that the voltage meets the specification of 
5.0 ±0.23V.

PARTS REQUIRED

Part No. Description Qty.

1-216-603-11 Res, Metal Chip, 10Ω 1
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MODEL: BVM-F24U 

SERIAL NO: 2,000,004
2,000,007
2,000,008
2,000,009
2,000,013
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