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Professional Video Monitor

DATE: August 13, 2012

DESCRIPTION

A new bezel and related parts in the front and chassis block are 
available. (See Table 1.)

NOTE: Refer to the PVM-740 Service Manual, 1st Edition, 
Section 4 “Spare Parts.”

APPLICABLE UNITS

Former Parts

Former parts are installed in units with the following serial 
numbers, and the model name plate indicates “Made in Japan.”

7,000,001 and higher

7,200,001 and higher

New Parts

New parts are installed in units with the following serial numbers, 
and the model name plate indicates “Made in China.”

3,000,001 and higher

5,000,001 and higher

ORDERING INFORMATION

To order parts online, go to: www.sony.com/servicesplus. For 
service or parts ordering assistance, refer to the following 
document, which lists all contact telephone numbers:

Technical Bulletin 00-1999-000

Video Products
Technical Bulletin 30-2012-092

SUBJECT: PARTS REGISTRATION—BEZEL ASSEMBLY AND 
RELATED PARTS IN FRONT AND CHASSIS 
BLOCK; OPERATING INSTRUCTIONS

DPMO12-022R

MODEL: PVM-740
PVM-740

SERIAL NO: ALL

Italicized information in green applies to 
customers outside the United States.

http://www.sony.com/servicesplus
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Figure 1

Table 1

Ref. No.
Former


New Compatibility and 

CommentsDescription Part No. Description Part No.

101 Bezel block A-1769-122-A 

Bezel assembly X-2546-886-2

Former bezel block not 
compatible in Korea.

New bezel assembly 
compatible in all regions.

See Figure 1.

Tally cover 4-146-127-01

Tally cover in former 
bezel block can be 
reused in new bezel 
assembly.

Control panel 
sheet 4-146-143-02

Sheet in former bezel 
block cannot be reused 
in new bezel assembly.

Screws, +B3×4 7-682-545-09
Screws in former bezel 
block can be reused in 
new bezel assembly.

116 Protection Plate 4-127-282-11  Protection Plate 4-127-282-01 New plate is compatible 
in all regions.

119 Heat conductive 
sheet (tab) 4-181-159-01  Heat conductive 

sheet (tab)
No longer 
available

Former sheet can be 
reused with new parts.

120 Cushion Bzl (H) 4-181-283-01  Cushion Bzl (H) 4-181-283-11 New cushions are 
compatible in all regions.121 Cushion Bzl (V) 4-181-284-01  Cushion Bzl (V) 4-181-284-11

—
PI tape on OLED 
module assembly 
(Ref No. 102)

— 
PI tape on OLED 
module assembly 
(Ref No. 102)

4-282-041-01
Former tape on OLED 
cannot be reused.

See Figure 2.

— Operating 
instructions 4-176-661-01  Operating 

instructions 4-176-661-41 Former manuals cannot 
be used in Korea.

— CD-ROM 4-176-662-01  CD-ROM 4-276-778-01
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Figure 2

NOTE: When using new PI tape on a new OLED module assembly, refer to the removed OLED assembly 
for exact positioning of the tape.

WHERE TO AFFIX NEW PI TAPE ON OLED

PANEL SURFACE

PI TAPEPI TAPE


