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DATE: March 24, 2003

DESCRIPTION

The cover on the carrying handle may crack, depending on oper-
ating conditions. If the unit continues to be used, the cover may 
eventually break, exposing the metal core inside the handle.

To correct or prevent this condition, replace the cabinet assembly 
with a new assembly.

ORDERING INFORMATION

To order upgrades or for regional service center and parts 
ordering information, refer to the following document, which 
lists all contact telephone numbers:

Technical Bulletin 001999000

PARTS REQUIRED: BVM-D9H1 SERIES

Part No. Description Qty.

X-4037-295-5 Cabinet Assembly 1

PARTS REQUIRED: BVM-D9H5 SERIES

Part No. Description Qty.

X-4037-296-5 Cabinet Assembly 1
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SUBJECT: COVER ON CARRYING HANDLE CRACKS

DPMO02-054

MODEL: BVM-D9H1A
BVM-D9H1E
BVM-D9H1U
BVM-D9H5A
BVM-D9H5E
BVM-D9H5U

Italicized information in green applies to 
customers outside the United States.

SERIAL NO: 

BVM-D9H1A 2,000,001 and Higher

BVM-D9H1E 2,000,001 and Higher

BVM-D9H1U 2,000,001 and Higher

BVM-D9H5A 2,000,001 and Higher

BVM-D9H5E 2,000,001 and Higher

BVM-D9H5U 2,000,001 and Higher


