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Display

DESCRIPTION

Upgrade software from V1.20 to V1.21 to implement the follow-
ing improvements.

• From stand-by mode, the monitor control unit power switch 
starts the unit up normally.

• When the BKM-21D is installed, all control items on the 
BKM-21D maintenance menu are active.

NOTE: These improvements are needed only on units with 
V1.20. Upgrade the version to V1.21 only.

ORDERING INFORMATION

To order upgrades, contact:

Sony SOFTWAREPLUS® Center

Fax: 816-880-6854

Call: 800-538-7550  Option 5

Mail: Sony SOFTWAREPLUS® Center

8281 NW 107th Terrace

Kansas City, MO 64153

Customers outside the United States: Please order parts 
from your usual supplier.

MODIFICATION PROCEDURE AND CONFIRMATION

Refer to Technical Bulletin 30-1998-241R.

PARTS REQUIRED

Part No. Description Qty.

MBVMD2/2 V1.20 to V1.21 Upgrade 1

Video Products
Technical Bulletin 30-2003-006

MODEL: BVM-D20F1A/1
BVM-D20F1E/1
BVM-D20F1E/2
BVM-D20F1U/1
BVM-D24E1WA
BVM-D24E1WE
BVM-D24E1WU
BVM-D32E1WA
BVM-D32E1WE
BVM-D32E1WU

SERIAL NO:

Italicized information in green applies to 
customers outside the United States.

BVM-D20F1A/1 2,010,119–2,010,147

BVM-D20F1E/1 2,010,022–2,010,052

BVM-D20F1E/2 2,010,053–2,010,064

BVM-D20F1U/1 2,010,001–2,010,175

BVM-D24E1WA 2,000,066–2,000,093

BVM-D24E1WE 2,000,231–2,000,388

BVM-D24E1WU 2,000,449–2,000,604

BVM-D32E1WA 2,000,002–2,000,003

BVM-D32E1WE 2,000,034–2,000,051

BVM-D32E1WU 2,000,228–2,000,255
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