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DATE: July 26, 2004

DESCRIPTION

If the unit is subjected to an excessive mechanical impact, the 
bottom plate may become deformed, damaging a diode on the 
HA board. As a result, the unit cannot be controlled.

ORDERING INFORMATION

To order upgrades or for regional service center and parts 
ordering information, refer to the following document, which 
lists all contact telephone numbers:

Technical Bulletin 001999000

MODIFICATION PROCEDURE

To prevent inadvertent damage to the bottom plate, replace the 
bottom cover assembly with a new assembly.

PARTS REQUIRED

Part No. Description Qty.

X-4037-184-2 Bottom Cover Assembly 1
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SUBJECT: UNIT CANNOT BE CONTROLLED

DPMO04-024

MODEL: BVM-D9H5A
BVM-D9H5E
BVM-D9H5U

SERIAL NO:

BVM-D9H5A 2,000,001–2,000,010

BVM-D9H5E 2,000,001–2,000,120

BVM-D9H5U 2,000,001–2,000,540

Italicized information in green applies to 
customers outside the United States.


