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LCD Monitor
Professional Video Monitor

DATE: September 9, 2013

DESCRIPTION

When the monitor is used in high-temperature environments, a 
fan error may occur. In this case, the LED on the switch of the 
front panel alternately flashes between amber and green.

ORDERING INFORMATION

To order parts online, go to: www.sony.com/servicesplus. For 
service or parts ordering assistance, refer to the following 
document, which lists all contact telephone numbers:

Technical Bulletin 00-1999-000

MODIFICATION PROCEDURE

Replace the DC fan with a new DC fan.

NOTE: Refer to the service manual for replacement details.

CONFIRMATION

Confirm that:

• The DC fan rotates correctly.

• The indicator LED does not alternately flash between amber 
and green.

PARTS REQUIRED

Part No. Description Qty.

1-855-245-11 DC Fan 1
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SUBJECT: FRONT SWITCH FLASHES ALTERNATELY 
BETWEEN AMBER AND GREEN

DPMO13-012

MODEL: LMD-941W
PVM-741
PVM-741

SERIAL NO:

LMD-941W 3,000,001–3,000,438

PVM-741 5,000,001–5,000,070

PVM-741 3,000,001–3,000,892

Italicized information in green applies to 
customers outside the United States.

http://www.sony.com/servicesplus

