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Professional Video Monitor

DATE: May 21, 2012

DESCRIPTION

The tally keeps lighting when power is turned ON, and the tally 
cannot be turned OFF, even if the tally is set to OFF with the 
parallel remote.

ORDERING INFORMATION

To order parts online, go to: www.sony.com/servicesplus. For 
service or parts ordering assistance, refer to the following 
document, which lists all contact telephone numbers:

Technical Bulletin 00-1999-000

MODIFICATION PROCEDURE

NOTE: Refer to the service manual for disassembly details.

1. Remove the BZL frame and OLED module.

2. Remove the YA board from the BZL frame, and remove the 
harness from the YA board.

3. Affix a 5 mm × 5 mm piece of insulation tape to the area 
shown in Figure 1.

NOTE: The tape prevents the boss on the top plate from 
touching the trace.

4. Reinstall the harness to the YA board, and reinstall the YA 
board to the BZL frame.

5. Reassemble the unit.

CONFIRMATION

1. Confirm that the tally does not light when power is turned 
ON.

2. Confirm that tally commands from the remote controller 
operate correctly.

PARTS REQUIRED

Part No. Description Qty.

7-600-012-86
Polyamide Insulation Tape (33m roll)
(or equivalent)
(5 mm × 5 mm piece required)
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SUBJECT: TALLY CANNOT BE TURNED OFF

DPMO12-003

MODEL: BVM-E170
BVM-F170

SERIAL NO:

BVM-E170 7,000,001–7,000,290

7,200,001–7,200,007

BVM-F170 7,000,001–7,000,043

http://www.sony.com/servicesplus
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Figure 1
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