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DATE: July 14, 2008

MODEL: BKM-FW50
BKM-FW50/1

SERIAL NO:

BKM-FW50 2,000,001-2,000,080
BKM-FW50/1  2,000,081-2,000,930

DPMO06-023

WORLDWIDE TECHNICAL BULLETINS FOR BROADCAST AND PROFESSIONAL PRODUCTS

Video Products

Technical Bulletin 30-2008-091

SUBJECT: FIRMWARE UPGRADE—VERSION 2.03

DESCRIPTION
Firmware version 2.03 is available.

PARTS REQUIRED

Part No. Description Qty.

FW50Vv203 BKM-FW50 Firmware V2.03 1

ORDERING INFORMATION
To order upgrades, contact:

Sony SoftwarePLUS®

8281 NW 107th Terrace

Kansas City, MO 64153

Call: (800) 538-7550

Fax: (816) 880-6854

Web: http://www.sony.com/softwareplus

Customers outside the United States: Please order parts
from your usual supplier.

VERSION COMPATIBILITY

The units in Table 1 use the firmware version indicated and are
compatible with the monitors listed.

Table 1

BKM-FW50 Serial No. FlrmV\_/are Compatible Monitors
Version

FWD-32LX1

2,000,001-2,000,080 1.00 FWD-42LX1

FWD-32LX1
FWD-42LX1
FWD-42PV1
FWD-40LX1
FWD-32LX1R
FWD-50PX2

2,000,081-2,000,930 2.00

FWD-32LX1
FWD-42LX1
FWD-42PV1
2,000,931 and higher 2.03 FWD-40LX1
FWD-32LX1R
FWD-50PX2
FWD-42PX2
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http://www.sony.com/softwareplus

UPGRADE PROCEDURE

System Requirements

< PC with LAN connection

< Compatible monitor (See Table 1.)

= Firmware update program (included with firmware)

NOTE:

= When updating from V1.00, both the Streaming and Network
updates are required. Perform the Streaming update first.

< When updating from V2.00, only the Network update is
required.

Preparation

1. Connect BKM-FW50 to option slot 1 of the monitor. (See
Figure 1.)

Figure 1
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2. Make note of the IP address. (See Figure 2.)

NOTE: Refer to the BKM-FW50 Operating Instructions for
details on how to set or confirm the IP address.

FWD-42PV/1
6302054
00229H

_1+3ﬂ
43.2.48.161

Figure 2

3. In the Address bar of Internet Explorer, type the applicable
IP address, and press ENTER.

http://XX. X. XX. XXX
If successful, the screen in Figure 3 appears.

] http://43.2.48.161/index_E.htm
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INFORMATION Chc s button to show the present stabum of the
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Figure 3
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4. Enter the following user name and password using lowercase
letters, and click OK. (See Figure 4.)

User name: service
Password: fwd_series

TS

Om-O H@G fmdmn@gre @ 3L A-U 3

FELITE ) e T2 48 1 Famrirn

FWD series
7 -I

Figure 4
5. Click Update. (See Figure 5.)

el BED A MCLOE Tl Aadp
Dm - (&[S 0 S em leansin g@herr B 3

e S HAT A A P

Figure 5
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Streaming Update

NOTE: When updating from V2.00, only the Network update is
required. Skip to “Network Update” on page 11 of this bulletin.

1. In the Update Module field, select Streaming Controller, then
click Apply. (See Figure 6.)

B} FWE et ies — Mirmsai] dniernen Lig
AP BT AN HBWIADE =MD AR
Om-0 o0 O frawn gre @ 25 5 JH A

] e R e

FWD series

Figure 6
The application enters Flash Write Mode. (See Figure 7.)
2w 5 By bt Tk e ot
MDD BED RTR WRCAMY s AaTH
Q- O = F e e BT @ 3
II-IMQ.!IIFM-#
FWD series

Figure 7
2. Double-click the “Firmware updater.exe” file.
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3. Enter the IP address, and click Search. (See Figure 8.)

Please input the IP address of the information display which
updates a frmware

N
q a ] @ 161 [ =each |

Firmware
Updater
wi.o

Information Display

Copyight 2001 Song Corp. Version:

| maq@> | Fet |

Figure 8

The Information Display Search window appears. (See
Figure 9.)

Firmwara Updater - Stepl

Information Display Search
Please spacily the nformation display which updates &
fir e,

|
‘E; Model Hame | Serial Mo, | Location | IP Address

Ratresh
Cegpin]

| wa@> | ®et |

Figure 9
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4. After a few minutes, the Model Name, Serial No., and IP
Address are entered automatically.

Click OK. (See Figure 10.)

Fiemmare Updater - Stepl

Information Dieplay Search

Please specify the nformation display which updates a
fir mweare.

[43 3 48 187

U gl iz

FWD-42P\1 ¢

En-wlgl

| A | Eelt |

Figure 10

5. When the Information Display data are filled in, click Next.
(See Figure 11.)

Firmware Updater - Stepl

Pleace nput the 1P address of the information desplay which
updates a firmwars.

[4324313? [ Search |

Firmware
deal‘a:f
Information Dizplay
Model Mame: FWD-42P1
Serial Ho: 6302054
Location:
IP Addrese: 43248187
Metwork Firmware
Ciopapright 2003 Sorg Corp. Wergior:

Figure 11
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6. In the Firmware field, select NETWORK, and click Browse.
(See Figure 12.)

Firmware Updater - Step2

Ihformation Display
Modal Hame: HOTAVALABLE
Serial Moz 0
Location
IP Address: 43248187

Netweork Firmweare

Ceppight 2003 Sarg Corp Vergion 20
<EBlE) 0| et |
Figure 12

7. Select Streaming and “vxWorks_ver2.00.rom,” and click
Open. (See Figure 13.)

IAMEL  [oAWorks yer200 @ Open D

FrANDIERD:  [Rom file (srom) =l FeA

<Fe | W | wesn |

Figure 13
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8. The required firmware is added to the File field. Click Next.
(See Figure 14.)

Firmware Updater
Flaase choose the target and file of & firmmare 1o update
Fi : ]
rmare: [NE TRt
File: < VDocumeris and Seflnes O0I1T1 ) Bromss |
Firmware
Updater
Information Desplay
Model Name: NOTAVAILABLE
Seral No: 0
Locaton:
IP Addrese 43248187
Hetwark Firmvare
Coopyright 2003 Sorg Cotp, Version 20
e
<EDE® 1@» ot
Figure 14

9. Click Update. (See Figure 15.)

Firmware Updater Stepd

Update the firmsare of the NETWORE control GPLU
Please push an 'Update’ button i order to start update

Update Information
m;:? File: C¥Documents and Settings¥0000301SHT A0 o7
1.0 WFWS0 V2ZO¥Streanng¥ociorks ver2 D0rom
Ihformation Display
Model Hame: NOTAVALABLE
Serial Mo: D
Locaton
IP Addrese 43248187

Matwork Firmevare
Copyright 2003 Sony Corp. erswon 20

i 0> || wemn |

Figure 15
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10. The following screen appears during the update. (See
Figure 16.)

NOTE: Do not click anywhere during the update.

Firmware Updater - Processing

Updating the frmware of the NETWORK control GPL
Transter [
Peveriting:

Pleasze do not perforr the end of this software and the
power supply OFF of 3 information display during update

i Update Information
i m{.ﬂ File: C¥Documents and Settings¥I0003 015IWF A0 ket
vi.0 ¥FWSD V2 DWStrea ning¥vc\Works ver2 00 rom

Information Display
Model Hame: NOTAVALABLE
Serial Mo O
Loscation:
IP Address: 43248187

Network Firmavare
Copytight 2000 ot Cotp. Version: 20

Figure 16

11. When the Restart button appears on the screen, click
Restart, then click Finish. (See Figure 17.)

Plaase push an 'Regtart button in order to restart
nformation display

rm Update Information
j;; dﬂ“.;::.ﬂ File: C¥Documents and Settings¥0000310153¥F A0 o
P S WFWSD V2 0¥Streammng bviWorks ves2 D0 rom

Information Display
Mol Mame: NOTAVALABLE
SeralMo: D
Location:
IF Address: 43248187
MNetwark Firmware
Copiight 2003 Sony Coip Versaon 20

Figure 17
12. Close the Internet Explorer Browser.
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Network Update

1. Perform all the steps under “Preparation” starting on page 2
of this bulletin.

2. In the Update Module field, select Network Management,
then click Apply. (See Figure 18.)

FHAE BRE RTY KRR 9-RM AATH
ﬂ.; 5 x| ;“ ;; L F E-u'.? fol : .

] he 218 e

Figure 18

3. Under “Streaming Update” starting on page 5, perform
steps 2 through 6.

4. Select “image_debug_fw50_v203.rom,” and click Open. (See
Figure 19.)

Firmware Updaler - Slep2

Jed LERK

FrODEMO [ Fwen Fwz 20320060228 | ¢ B ¥ EF

274 B0 [image_debug_twil V203

FrANIEEET:  [Rom filke (erom) =] il A
<EE | w | wwen |
Figure 19

5. Under “Streaming Update” on page 5, perform steps 8
through 12.
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6. Under “Network Update” on page 11, perform steps 1
through 3 again.

7. Select “updater_fw50_v202.rom,” and click Open. (See
Figure 20.)

QU updater fwhl v3l2rom
i

FMANBND  [imoee debue IvS0.v203 C_open_D
A LOHET:  [Rom file (rom) x| o)),
<E® | s | setn |
Figure 20

8. Under “Streaming Update” on page 5, perform steps 8
through 12 again.

CONFIRMATION
Confirm that the ROM versions are as follows. (See Figure 21.)

Network Management 2.03/X.XX/X.XX
Streaming Controller 2.00/x.xx

i ERD ERG MRS 7-aDd  AaFi
Qm-0 S e @rr @ -5 = 04

+ il I e

FWD series

SOMNY

Figure 21
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