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DATE: August 17, 2009

DESCRIPTION

When replacing the CRT, use the part number listed in Table 1.

NOTE: The new CRT for the PVM-14 series (8-738-363-05) is 
used for medical models. The texture of the glass surface is 
different from the former dark-tinted glass surface; however, all 
other electrical characteristics are the same.

ORDERING INFORMATION

To order parts online, go to: http://www.sony.com/servicesplus. 
For service or parts ordering assistance, refer to the following 
document, which lists all contact telephone numbers:

Technical Bulletin 00-1999-000

Table 1

Model Former CRT New CRT

OEV-143
8-738-342-0x

9-913-000-98

PVM-14 series 8-738-363-05

Video Products
Technical Bulletin 30-2009-144

SUBJECT: PARTS REGISTRATION—CRT

DPMO09-023

MODEL: OEV-143
OEV-143
OEV-143/1
OEV-143/1
OEV-143/2
OEV-143/2
PVM-14M2A
PVM-14M2A/1
PVM-14M2E
PVM-14M2E/1
PVM-14M2E/2
PVM-14M2MDA
PVM-14M2MDE
PVM-14M2MDU
PVM-14M2U
PVM-14M2U/1
PVM-14N5A
PVM-14N5A/1
PVM-14N5A/2
PVM-14N5E
PVM-14N5E/1
PVM-14N5E/2
PVM-14N5MDE
PVM-14N5U
PVM-14N5U/1
PVM-14N6A
PVM-14N6A/1
PVM-14N6A/2
PVM-14N6E
PVM-14N6E/1
PVM-14N6E/2
PVM-14N6U
PVM-14N6U/1

SERIAL NO: ALL

Italicized information in green applies to 
customers outside the United States.

http://www.sony.com/servicesplus

